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WES Wireless Lab 

You should manage the cart. Although we know that students are capable of 
taking and returning the computers, we’d like staff members to pass them out 
and replace them in the cart. 

 

Transferring the Cart 

Take care when rolling the cart to your classroom . . . before getting started 
down the hallway: 

 Check that the brakes are off. 

 Check that none of the cables are attached to outlets. 

 Make sure you have the key.  
 

Setting Up the Lab 

When you get the lab to your room and position the cart in the preferred 
location, follow these four steps: 

 

 
1. Check the on/off 

switch to be sure it is 
OFF. Plug in the 

cart. Flip the 
switch to ON. 

2. Plug in the network 
cable. You may need to 

unplug your “teacher” 
computer’s network 

cable. The key is to use a 
network connection you 

know is working. 

3. Don’t turn on the laptops until 
you’ve completed step 2—use the 

silver button at the top of the keyboard. 
The green light/button means the 

wireless connection is on, but log in to 
be sure it can see the network. 

4. When the laptop is on, you 
should see one blue light 
(one of three). The light on 
the right indicates battery 

status (charging, full, etc.) 
when plugged in. 
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How it Works 

 Once the cart is plugged into the network, the two antennae send out and 
receive the wireless signals. The farther away you and your laptop move 
from the antennae and the cart, the weaker the signal.  

 A laptop will go to sleep to conserve battery power. If that happens, press 
the power button or use the trackpad to wake it up. 

 The fan will run to keep the cart cool. You may not hear it turn off, but that’s 
how it’s meant to work. 

 Students may access their home directories to save work or access files on 
the “J” drive. 

 

Using the Laptops 

 You manage the cart. Please hand out the laptops to students and return 
them to the cart at the end of the hour. This step offers an opportunity to 
inspect each laptop and to limit damage to its case. 

 If you like, you may remove the laptops from the cart and have them ready 
to go for students. 

 If the batteries are full and don’t require recharging, you don’t need to plug 
in the adapters. You’ll know the battery needs recharging by watching the 
battery light at the front.  

 Green: Battery fully charged 
 Orange: Battery charging 
 Flashing Red: Battery power is critically low 
 

 Students may log in with their own usernames and passwords.  

 Please ask the students to use both hands when carrying the laptops and 
when opening the screens. 

 The laptops use Windows XP, so you’ll see a couple of differences: 

o My Computer: Start >> My Computer (right-hand side) 

o Programs >> Start >> All Programs 

o Programs >> Desktop >> Application Explorer >> DASD >> You’ll 
see a list of Novell folders 

o Word, PowerPoint, Excel: Start >> All Programs >> Productivity 
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Replacing a Battery 

As long as the cart and the laptops remain plugged in, they will continue to charge. 
If you are using the wireless lab throughout the day or near the end of a long day, 
you may need to replace the batteries. 

 

How do you know if a battery needs to be replaced? 

1. Check the lower right-hand corner of the screen. You’ll 
the blue battery symbol. Blue is good. Gray is not. 

2. Is the battery indicator light flashing red? (It’s at the 
front of the computer.) 

3. Or the laptop stops working ☺ 

 

1. The cart comes with a convenient 
changing table on the right-hand side. 
Flip up the table.  

2. The changing table includes a 
power adapter cable. Place the 
laptop face down and plug in 
the adapter cable. It does NOT need 
to be turned off, but it does need to 
be plugged in.  

3. Slide the battery latch to release the 
battery. The battery should slide out 
(as in the picture). 

4. Open the battery drawer. 

5. Any battery without a green light is 
ready to go. (Green lights indicate 
that the battery is charging.) 

6. Simply swap the exhausted battery 
with a fresh one. 

7. Slide the fresh battery in the 
computer. You can tell you have the 
correct side up if you can see or feel 
the ridges on the battery. Make sure 
the latch is closed. 

8. Disconnect the adapter and the laptop is ready to go. (The student should be 
able to pick up where he/she left off.) 

 

TIP: If you are going to use the cart for a long time, keep it on and charging. Or 
swap batteries after 2 clock hours or so of use. 



WES Wireless Lab, page 4 
Revised 9-8-06 

Replacing the Laptops & Returning the Cart 

 

 Please have the students hand the 
laptops to you when they are 
finished. You may inspect them 
quickly and place them in the cart. 

 Be sure to check that each computer 
has shut down completely. You 
shouldn’t see any blue lights. 

 Each laptop has its own slot. The 
number should be at the bottom 
of the computer when it’s in the 
slot. 

 Plug in each adapter to check its 
battery status. If it’s green, there’s no 
need to charge it >> unplug it. If it’s 
orange or flashing red, leave it 
plugged in. 

 Close and lock the door. 

 Turn off the power switch. 

 Unplug the power and the network cables.  

 Take off the brakes. 

 Please roll the cart back to the LMC and return the key. 

 

3 4 5 
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Troubleshooting the Cart 

1. Check that the power supply is connected. 

2. Check that the network cable is connected. (This cable is the bottom yellow 
cable on the back of the cart.) Check each end to be sure they are secure. 

3. Check the on/off switch on the back of the cart. 

4. Try plugging the network cable into another network or data outlet. Try one 
that you know is working. 

 

Troubleshooting the Laptops 

The screen is dark or the computer doesn’t seem to be on.  

1. Press the power button to wake the computer up from sleep. If that 
doesn’t work, try the next step. 

2. Replace the battery. If that doesn’t work, try the next step. 

3. Please ask Kathy to put in a Work Order with the laptop’s number and 
a description of the problem. 

 

The laptop isn’t connecting to the network. 

1. How close is the cart to your location? If the cart is far away, see what 
happens if you move the laptop closer. 

2. Check the network cable from the cart to the wall. Check to see that 
each end of the cable is secure.  

3. If you’re not sure whether or not the network jack is working, try 
another jack.  

4. Restart the laptop. 

5. Please make note of the laptop number and ask Kathy to put in a Work 
Order. 


